
 

ICTF/Thunderbird Essentials in International Credit & Trade Finance Course –   
Content Experts 

Walter (Buddy) Baker, Vice President/Manager, Global Trade Services – Fifth Third 
Bank 
Walter (Buddy) Baker has over 30 years of experience in international trade finance. 
In May 2009 he joined Fifth Third Bank as head of their Trade Services Sales team, 
based in Chicago. Fifth Third is one of the 20 largest banks in the US and provides a 

full range of risk mitigation and financing products for exporters and importers. Prior to Fifth Third, 
Buddy worked for Atradius Trade Credit Insurance, ABN AMRO Bank, Bank of America, Wachovia Bank, 
and The First National Bank of Chicago. 

Buddy is a recognized expert in trade finance and author of numerous magazine articles and the books 
Users' Handbook for Documentary Credits under UCP 600, Documentary Payments & Short-Term Trade 
Finance, and The Regulatory Environment of Letters of Credit and Trade Finance. He makes frequent 
presentations for national associations of exporters, importers, bankers, and lawyers. Mr. Baker serves 
as a member-at-large of the National Letter of Credit Committee of the International Financial Services 
Association and is actively involved in establishing national and worldwide standard practices for L/Cs, 
such as the latest revision of the Uniform Customs and Practice for Documentary Credits (referred to as 
"UCP600"), the official ICC guide for examining letter of credit documents, called the International 
Standard Banking Practices for the Examination of Documents under Letters of Credit ("ISBP"), the 
"eUCP" supplement to the UCP, dealing with electronic documents, the International Standby Practices 
("ISP98"), and Article 5 of the Uniform Commercial Code. 

He acts as an advisor to the Wolfsberg Group, an international group that includes most of the largest 
banks in the world, whose purpose is to set standards for combating money laundering, and to the 
Institute of International Banking Law & Practice. Buddy also serves on the Board of Directors of the 
Association of International Credit and Trade Finance Professionals ("ICTF"), a multinational association 
of export credit managers. Buddy earned his undergraduate degree from Yale and his MBA from 
Northwestern. 

 
William Bastiaan, Managing Director – 3ACredit (Europe) 
William Bastiaan’s management career spans over two decades serving as Director, 
Global Markets for ABC-Amega Inc. (2006-2008), and Managing Director, Europe 
(2003-2006); Managing Director CMSS (Credit Management Solutions and Services) 
(2002-2003); and with DSM NV both as Global Credit Risk Manager (2001-2002) and 
as Credit Department Manager (1986-2001). In this progression Mr. Bastiaan held 
both tactical and operational responsibilities extending beyond credit risk to areas 

including marketing and sales, banking, accounting and tax administration.  

Mr. Bastiaan has continuously participated in boards of directors beginning with his tenure as board 
member of the Ice-hockey club Eaters (Geleen, Netherlands) from 1993-1996, and then: board member 
of the Dutch Association of Credit Management (VVCM) (1995-1999); member European Chemical 



 
Credit Association (1988-2002); at FCIB (Association for Finance, Credit and International Business), as 
board member and advisor (1995-2008) and served as their Chairman (2002-2004); and ICTF 
(Association for International Credit and Trade Finance Professionals) as board member (2010-present). 

Mr. Bastiaan is fluent in several languages, has published articles in trade and credit periodicals, and 
participated and presented in many international forums and conferences. He also holds designations 
such as the Certified International Credit Executive (CICE). 
 

Hans Belcsak, Ph.D., President – S.J. Rundt & Associates, Inc. 
Dr. Hans Belcsák has served as the President of S.J. Rundt & Associates, Inc., a New 
York headquartered consulting and publishing firm, since 1973. S.J. Rundt & 
Associates specializes in helping multinational companies, exporters, importers, 
banks and investors assess risks and opportunities in their international strategies 
and transactions. Dr. Belcsák is publisher of Rundt's World Business Intelligence, 

which focuses on global political and economic trends, Rundt's World Risk Analysis Program, a provider 
of country risk assessments, The Financial Executive's Country Risk Alert, and Rundt's FXPRO Foreign 
Exchange Rate Forecasts. Additionally, Dr. Belcsák is Chairman of the International Council for the 
American Management Association, a consultant for the Management Center Europe in Brussels, and an 
advisor to a regional governor of the Russian Federation. Dr.  Hans Belcsák is a renowned keynote 
speaker on global developments and is a founding member and supporter of ICTF. Dr. Belcsák was born 
and educated in Austria. He holds degrees in Commercial Law and Political Economics as well as a 
Doctor of Jurisprudence degree. Dr. Belcsák’s dissertation in economics has received significant 
recognition and accolade as a critical appraisal of Keynesian fiscal policy applied to modern economies. 

 
Paul Beretz, ICTF’s Online Course Instructor & Owner – Pacific Business Solutions 
Paul Beretz is the Managing Director of Pacific Business Solutions, a consulting and 
educational company he created in 1999, and a founding partner of Q2C (Quote to 
Cash) Solutions. He is a faculty member at St. Mary’s College (CA), instructing working 
professionals in a blended-learning program (on line and face-to-face) in both a BA 
and MA in Leadership and Organizational Studies. His adjunct faculty postings also 

include UC Berkeley, Michigan State University and an executive summer course at Dartmouth College. 

Paul has given over 150 presentations and in-house training programs to Fortune 500 companies, 
associations and professional groups. He has been an expert witness, written articles for trade 
publications, quoted by news organizations (e.g. Bloomberg), edited books on financial management 
and authored a book for the American Management Association.  

Paul was awarded a Certificate of Appreciation by the Under Secretary for International Trade of the 
U.S. Department of Commerce for his contributions to the “Trade Finance Guide,” a reference 
publication produced by the U.S. Commerce Department for exporters. He has served as a member of 
the Advisory Committee of the Export-Import Bank of the U.S. and received the "Credit Executive Award 
of 2008" from the California Credit Association. Paul earned his BBA from the University of Notre Dame 
and an MBA from Golden Gate University. 



 
 

Alberto Bottoni, Vice President, Group Treasury – ABB 
Alberto Bottoni is currently Group Treasury Corporate Finance Vice President at 
ABB Ltd. based in Zurich, Switzerland. Alberto has covered several treasury and 
credit management roles in other large multinational corporation such as Fiat and 
The Dow Chemical Company, and has also been the CFO of Equipolymers, a joint 

venture between the Dow Chemical Company and Petrochemical Industries Corp. of Kuwait. With 
Dow Chemical, Alberto held the role of EMEA Credit Manager for many years, and he has been a 
member of international credit and finance associations since 1996. He is a board member of ICTF.  

 
Richard Clark, Director, Corporate Credit – Parker Hannifin Corp. 
Richard Clark is the Director of Corporate Credit for Parker-Hannifin Corporation, 
based in Cleveland, Ohio. Parker is a $10 billion global revenue company and is a 
leading world-wide manufacturer of motion and controls technologies and systems. 
Prior to Parker, Richard served as the Director of Global Credit for the Industrial 
Technologies Sector of the Ingersoll-Rand Company.  

Mr. Clark has twenty-five years of experience in credit and trade finance and has been actively engaged 
in global markets and risk management. He has been active in various trade associations and has served 
on the Board of Directors and as Chairman of FCIB. He has made numerous presentations on 
international credit and trade finance and has sat on many panels throughout his career. Richard Clark 
has traveled extensively, to over forty countries world-wide, and has managed teams that support both 
export trade and international in-country receivables. 

 
Tom Croke, Cash Management Leader EMEA – Ingersoll-Rand plc  
Tom Croke has had many years of experience in the collection and credit field. Prior 
to returning to Europe, Tom was the Global Credit Director for the Climate Control 
Technologies sector of Ingersoll Rand in St Louis, Missouri, USA. Previously to working 
with Ingersoll Rand, Tom was the Credit Manager for Westinghouse Thermo King in 
Europe.  

Tom's main area of focus in these regions included working with distributors and customers in 
developing markets and integrating new systems and processes to drive improved collection 
performance. He is currently the Cash Management Leader at the Climate Solution sector of Ingersoll 
Rand in Europe. Tom has an MBA in Banking and Finance from Manchester Business School and a 
Bachelor of Business Degree from the National University of Ireland.  

Tom is a board member of ICTF (International Credit & Trade Finance Association) and a frequent 
speaker at international events on credit matters. 

 



 

 
Russell D’Souza, Director, Global Credit Risk Management - Hanesbrands, Inc.  
Russell D'Souza serves as the Director of Global Credit Risk Management for 
Hanesbrands Inc. in Winston-Salem, North Carolina. Hanesbrands is a $4.3 billion 
apparel industry leader, with brands including Hanes, Champion, and Playtex. His 
previous experience includes roles at Payless Shoesource (a former division of May 
Dept. Stores - now Macy's), Hallmark Cards Inc., and a position as Professor of 

Finance & International Business.  

Mr. D’Souza remains active in the realm of credit and international trade through association 
memberships, advisory roles on the Chambers of Commerce, and current participation on the 
international advisory board of Winston Salem State University (member of the UNC system).  

Russell has served on the boards of FCIB & NACM, as Chairman of FCIB, and currently serves on the 
board of ICTF. He is conversant in the Hindi, Japanese and French languages. 

 

Alice Knight, RGCP, V.P. Finance & Administration – Paper Products Marketing 
(USA) Inc. 
Alice Knight is Vice President of Finance & Administration for Paper Products 
Marketing (USA), Inc. Ms. Knight has more than 45 years of experience in 
international finance and is an active member of ICTF and NACM. She has served 
as co-chair, panel member and presenter at Annual Global Conferences, as 
President of FCIB Forest Products Group, and participated in FCIB Conferences in 

Mexico, Puerto Rico, Munich, and Brussels. 
 

F. John Mathis, Ph.D., Director, Global Financial Services Center – Thunderbird 
School of Global Management 
John Mathis, Ph.D., is a Professor of Global Banking and Finance and the Director 
of the Global Financial Services Center at Thunderbird School of Global 
Management. He is a world-renowned economist, who is highly sought after by 
corporations (both financial and non-financial), global organizations, and the 
media for his global perspective and expertise related to the finance and banking 
industry and the current economic and financial crisis. 

His expertise includes the spectrum of industry subjects, including private equity, global finance and 
accounting, financial-institution management, international banking and financial institutions, 
international finance and trade, global economics, economic development, and country risk analysis. 

He has contributed numerous articles to prestigious financial journals, been interviewed by top global 
media, and he has been invited to speak all over the world on international business issues. In early 
2009, he was tapped by the Saudi Arabian Monetary Authority to join an elite group of international 



 
thought leaders, senior Saudi officials and executives in Riyadh to discuss the impact of the financial 
crisis on Saudi Arabia and to help shape the country’s strategies for weathering the storm. 

Before joining the Thunderbird faculty, Dr. Mathis was a senior portfolio officer with The World 
Bank/International Finance Corp., and he was a senior financial analyst with The World 
Bank/International Bank for Reconstruction and Development. In addition, he was formerly chief 
international economist with Continental Illinois National Bank (now part of Bank of America Corp.), and 
was also previously an international economist at Chase Manhattan Bank (now JPMorgan/Chase). In 
fact, Dr. Mathis is credited with developing the legacy country-risk-evaluation systems of the financial 
institutions at which he was formerly employed. 

Dr. Mathis has written and edited several books that have become widely used – including “Corporate 
Financial Management” and “Offshore Lending by U.S. Commercial Banks,” broadly recognized as the 
definitive work on international banking and country risk analysis. 

Dr. Mathis’s broad field of experience and global perspective have afforded him unique expertise in 
applying analyses of changes in the economic and financial environment; in projecting and evaluating 
financial and economic developments globally; in identifying the risks and management options and 
policies associated with domestic and international loans and investments; in realistically evaluating 
private-equity investment opportunities; in developing corporate borrowing, liquidity and investment 
strategies and policies; and in formulating financial plans and budgets for financial restructuring 
employing structured products. 
 

Walter Rebello, Corporate Credit Manager and Latin America Finance Manager – Ravago Holdings 
America, Inc. 
Walter Rebello is the Corporate Credit Manager and Latin America Finance Manager for Ravago 
Americas, based in Orlando, FL. Ravago is a Belgian corporation with sales of over Euros 4 billion per 
year mostly dedicated to the commercialization of plastic resins and synthetic rubber, and with over 
8,000 customers in the Americas. Ravago conducts business in more than 80 countries. 
 
Walter was born in Brazil, graduated from Fundacao Getulio Vargas in Sao Paulo with a degree in 
Finance and a post-graduate degree in Computer Science. He spent 19 years with Dow Chemical, 
including 5 years as Credit Manager for Dow/Dow Agro Sciences/Pharmaceutical in Sao Paulo, Brazil and 
5 years as Latin America Credit Manager out of Coral Gables, FL and Sao Paulo, Brazil. 
 
Walter has been an active member of the NCCA - National Chemical Credit Association, serving on the 
board from 1993-1996 and again from 2004-2008, including Chairperson of the International Division. 
He was involved with FCIB for almost 18 years, from the early 90's until 2010, but is no longer involved. 
Walter is now an active board member of ICTF. He has travelled to over 50 countries in his professional 
life. 
 

 



 
 

Tina Sorrels, RGCP, Director of Global Credit – AJC International, Inc.  
Tina Sorrels currently holds a dual role at AJC International, where she serves as the 
Corporate Secretary and Director, Global Credit. Mrs. Sorrels works out of the 
company’s corporate headquarters in Atlanta, Georgia, and handles all aspects of 
corporate governance including legal issues, ethics and compliance, and 
documentation. In her role of Director, Global Credit, she is responsible for managing 
AJC’s world-wide accounts receivable and collection activities.  

Since joining AJC International in 1978, Mrs. Sorrels has fulfilled various roles in global logistics, 
documentation, and credit. In addition, Mrs. Sorrels serves as Chairperson for the AJC Employees 
Community Involvement Committee (ECIC) and resides on the Board of Directors for The Association of 
International Credit & Trade Finance Professionals (ICTF). Tina Sorrels attended Indiana University-
Purdue University extension in Indianapolis and completed her studies at Mercer University of Atlanta. 
She has more than thirty-five years of experience working in the international business field and 
obtained her Registered Global Credit Professional (RGCP) designation in January 2011. 

 
Rosemary Taft-Milby, Esq., Managing Partner, Litigation and Defense Department 
– Weltman, Weinberg & Reis 
Rosemary Taft-Milby is Managing Partner of WWR’s Litigation & Defense Vertical 
and is based in the Cleveland office. Her practice involves consumer finance 
litigation, commercial banking, business-to-business litigation, commercial real-
estate litigation and federal court litigation. Rosemary started her legal career at the 
University of Louisville, Brandeis School of Law where she served as the Recent 

Developments Editor for the school’s law journal. While there, she worked as a research assistant on the 
treatise entitled “The Uniform Commercial Code of Kentucky.”  

In the course of her career, Rosemary has represented many large and small banks, worked as a solo 
practitioner, and has had substantial trial and appellate experience in both Ohio and Kentucky on the 
state and federal levels. Although primarily representing creditors and businesses in commercial and 
banking disputes, Rosemary has experience in personal injury, social security, workers’ compensation 
and domestic relations matters. Rosemary has been certified as a Creditors’ Rights Specialist since 1997 
and currently serves on the Board of Directors of the American Board of Certification and the Board of 
Directors of the ICTF. She has been published in the American Bar Association General Practitioners Solo 
Magazine and in the Cleveland Bar Journal.  

Rosemary is a multi-year Ohio Super Lawyer designated by Cincinnati Magazine and was named a YWCA 
Woman of Professional Excellence in 2004. She currently serves as a member of the Cleveland Bar 
Association’s Judicial Review Committee and previously served as an adjunct professor at the Cleveland-
Marshall School of Law teaching pretrial practice and procedure.  

 



 
 

David Weidinger, RGCP, Senior Director, Credit & Accounts Receivable – The 
McGraw-Hill Companies 
David Weidinger is the Senior Director of Credit & A/R for The McGraw-Hill 
Companies, a premier provider of information and products in financial services, 
education and business information markets through leading brands such as 
Standard & Poor's, McGraw-Hill Education and BusinessWeek. David coordinates a 

team of 100+ credit, collections and receivable professionals dealing with McGraw-Hill's Education and 
Information & Media divisions.  

He previously spent 13 years with DuPont, most recently as DuPont's Global Credit Manager, overseeing 
DuPont's worldwide receivables portfolio. His background includes years of international business and 
management expertise in varying financial roles. He has lived abroad for nine years, seven of which 
involved finance and credit management in Central and Eastern Europe.  

David holds an undergraduate business degree from Southern Methodist University and an MBA from 
Thunderbird. David is also the current chairman of the International Credit and Trade Finance 
Association (ICTF). 

 

 

Thanks also to Credit Research Foundation (CRF) and Credit Today  
for providing materials for this course. 


